INDIVIDUAL PROTECTION
EQUIPMENT MANUFACTURER

HEALTH EMERGENCY / STATE OF ALERT
Dear clients and collaborators,
Given the exceptional nature of the situation caused by the current world health crisis which
yesterday lead the Spanish government to declare a state of alert, we would like to share
with you the information regarding our form of conduct for the days to come.
Since the beginning of the health crisis in China, a shortage of personal protective equipment has developed in the Spanish market which has generated a large increase in our incoming orders. In order to deal with this situation, we have increased our production as much
as our equipment and facilities have allowed for. We have taken special consideration of the
needs of our distributors and long-standing clients.
In spite of this, it appears that problems have occurred with the supply of basics for the Spanish market. We have been questioned by certain institutions regarding this and in response
we have provided information in relation to our production and distribution capacity.
From this moment onwards, it is our intention to maintain production levels at full capacity
and continue to sell to our distributors and long-standing clients. However, we will respect at
all times the orders, indications, instructions and demands that are notified to us by the
authorities (Ministry of Health, Catalan Health Institute, etc.).
According to what we have mentioned so far, it is then possible that against our wishes and
despite having increased production to our maximum capacity, we are unable to deal with
your orders of filter masks and respiratory protection equipment in general in the usual
manner and within the usual timeframes. This is due to the requirements of the public institutions for hospital supplies and civil protection services, public cleaning services, etc.
We have increased our workforce and we have taken all the necessary hygiene and protection measures to guarantee the health and safety of our workers as well as that of external
workers to whom we relate such as carriers and suppliers in order to additionally guarantee
the quality and continuity of our production.
We hope you understand and ask for your sincere and supportive cooperation to enable us
to prioritize those orders which are truly urgent given the situation we are all finding ourselves in.

TOGETHER WE WILL STOP THIS VIRUS !!!

Parets del Vallès, 15/03/2020

